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Newcastle Great Park – Resident Update 

Further to the last update on the 22nd May we want to inform residents of the work that is happening 

across the Great Park. 

Cell A & New Schools 

You may have seen that Planning Permission was granted in December for the new schools, playing 

pitches and housing in Cell A. We anticipate that the decision notice will be issued in the next 2-3 

weeks which will then kick start the process and applications for the new schools that will be delivered. 

Please contact Newcastle City Councils education department for more information. 

Town Centre 

We are delighted to announce that we have agreed terms with 3 retailers and our solicitors are 

working through the lease agreements with the tenants. Given the extent of the NGP title this has 

been a very time-consuming task and has meant this process has taken longer than expected. We 

have set a target date for the completion of the lease agreements of the 13th September when 

announces can then be made. We anticipate the retailers fit out timescales to be anything between 

4-8 weeks but will keep residents informed of when the first batch of retailers are planning to open.  

We are currently negotiating terms with a number of other retailers and actively promoting the 

remainder of the units to ensure that the next cluster can be announced as soon as possible. 

The Persimmon office building is progressing well and should be complete and occupied by the end 

of the year and the town centre car park is now starting to take shape with the block paving 

complete and the tarmac works are due to start within the next 2-3 weeks with a target date for 

opening by the end of October.  

You may have also noticed that the northern section of the town centre south of Brunton Lane has 

been cleared and we have now let contracts for the relocation and removal of the top soil heaps 

within this area. The topsoil mounding works will start on the strategic open space (lc1) in the next 

few weeks which is the area to the south of Great Parkway and north of Brunton Lane. Once the 

earthworks have been completed our landscaping contractor will follow and complete the necessary 

planting as per the approved plans. 

Supermarket  

Negotiations have progressed extremely well with the major supermarket and terms are now 

agreed. We will be finalising this over the next couple of months and ensuring that the necessary site 

investigation works are carried out alongside pre-application discussions with the council to progress 

the development proposals. As soon as this is contracted a press release will be made which will 

include an indicative programme setting out the planning and construction timescales up to store 

opening. 
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Spine Road – Junctions 4-7 

Our appointed contractor and their design team are currently progressing the Spine Road scheme 

from Junctions 4-7 through the technical approval process and are discharging the necessary planning 

conditions to enable a prompt site start. There have been delays on this as the design is continually 

being refined to ensure it exceeds the local authority guidelines and we expect to have the details 

approved for the first phase (Junctions 4-5) within the next 2-3 weeks. Our contractor will then be 

looking to mobilise and start works in September. We will continue to liaise with residents on this as 

the works progress to ensure any disruption is kept to a minimum.  

Strategic Routes 

You may have noticed that the lighting columns are up on the majority of the routes and the cabling 

and ducting works have also started on a number of the routes. We would like to apologise for the 

disruption caused, however these works are essential to ensure that all the paths are lit. We are 

targeting having the lights operational as soon as the connection pillars are made live and hopefully 

before the beginning of October. 

Management Company 

The actual and estimated rent and service charge information has now been posted to all residents on 

Cells D, E, F and G with the Cell C information being issued by the end of this week. We would ask any 

residents that have not received this to get in touch so that we can provide them with the required 

information.  

You will note that the adjustments from the 2018 estimated to actual charges have been reduced and 

there are several factors that have contributed to this which are listed below. 

− The estimated charges are a budget in which we must ensure that we cover all aspects of works 

in order to maintain and manage the Great Park for that particular year. As with any budgeting 

that includes fluctuating costs sometimes they go up and sometimes they go down. 

− We anticipated that more land would be transferred from the developers to the management 

company, however, this did not happen for multiple reasons. 

− Year on year we are improving the efficiency of our processes and how we manage our 

contractors. 

− The occupied housing numbers increased more than we anticipated, and this means that more 

people are contributing to the service charge, hence the cost per household is reduced. 

Our main focus is to ensure the standard and presentation of the Great Park is kept high whilst 

operating in the most cost-effective way that we can. We will continue to do this to ensure that 

residents get best value. 

We apologise for the accounts being produced slightly later this year and can assure residents that we 

will be working on having all information issued no later than the end of April for next year’s accounts. 

Play Area – Lambley Way (F2) 

We are delighted to inform you that the eagerly anticipated play area located to the west of Lambley 

Way has now been completed and is open for use by residents in time for the summer holidays as 

promised. Many thanks for your patience and cooperation during the construction and we hope you 

all enjoy it.  
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Esh Plaza Car Park 

We are aware of issues regarding car parking at Esh Plaza and on Sir Bobby Robson Way and the works 

are now almost complete to construct up to 64 additional car parking spaces. Not only will this 

significantly improve the parking provision it will ensure that access roads and footpaths are kept clear 

for residents to use safely. A large proportion of this work is now complete with the extra parking 

spaces available to employees. We have encouraged the office users to utilise the park and ride as an 

overflow should the car park ever be full and will continue to promote this for the benefit of Sir Bobby 

Robson Way. 

Sage 

Further to the news that Sage are relocating from the Great Park we have met with representatives 

of the company to understand the motives for this and the future plans for the site. We know that 

they are planning on starting the relocation in September 2020 with the move being completed by the 

end of 2020.  

We can also reassure residents that this will not impact the service charges that they are paying. Sage 

are the freehold owner of this site and are obligated to honour these charges until the time that they 

transfer this freehold ownership when the new owner would then become legally responsible for the 

rent and service charges.  

The future plans of the site are unknown at this stage although we do know that Sage will be looking 

to find a new owner for the site as soon as possible. We are working on producing a more detailed 

joint communication with Sage on this which will be published in due course. 

We trust that this provides a sufficient update on the work that is taking place across the Great Park 

and announcements will be made as soon as agreements are signed. 

Newcastle Great Park Consortium 


